ocO

The Ethical Code of Conduct, established by the OEO Board, is a standard of ethical
communication conduct within our organization adopted November 12, 2008.

The Ethical Code of Conduct supports the following:

Appropriate communication by the membership: to include respect for each other as well
as our vendor and all members of its staff.

o The intent of the list serve is to share information regarding efficient use of the system
and daily operations. Members agree to ethical business communication when
submitting posts.

e The Technical Liaison Committee has been established to facilitate communication
between the vendor and the equipment owners on technical matters.

e OnviSource pledges to work with members and the Technical Committee to solve service
issues as quickly as possible

o It is the expectation of the Board that members will comply with the Code of Conduct and
policies established in support thereof. The Board has responsibility to enforce the code
of conduct.



